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Introduction  



Literature review  



Existing literature has recognised: 
 the importance of democratic renewal and the part the use of 

innovative methods to engage the public can play in enhancing 
participatory democracy 

 how parliaments often use social media to report on activity rather 
than as a platform for engagement. 

But, this is changing, with recent examples including the use of an 
online questionnaire to obtain feedback.  
Literature has also highlighted the following challenges: 
 The application parliamentary privilege 
 Cultural shift by committees 
 Loss of control of the message. 

Literature review  



Case study questions: 

1. What did you hope to achieve? 
2. The results – did you engage more people than you 

would have otherwise, or a broader cross-section of 
people? 

3. How did you use or incorporate the results of the 
engagement into your final work?  

4. Is there anything you would have done differently? 

Scope and methods 



User generated content 



User generated content 



User generated content 



The state of the roads in Wales 



Online discussion forums 



Case study 1 – an online discussion 
forum to engage older adults 



Case study 2 – The ‘Your Thoughts’ 
website of the Town of Victoria Park 



Case study 2 – The ‘Your Thoughts’ 
website of the Town of Victoria Park 



Case study 3 – “Women’s Plan” by 
the Department of Communities 



 Social media disruption can be successfully taken on.  
 Parliamentary committees can use social media in 

innovative ways to obtain feedback from people who 
would not have otherwise engaged. 

 Parliaments are not so far behind other sectors.  
 We welcome feedback from the audience on their 

experiences of evidence gathering techniques by 
parliamentary committees through the use of social 
media.  
 

Conclusions 



Questions or comments?  
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