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Why does civic 
engagement matter?



Perceptions of 
Parliament Research 
Project



80% 75% 34%

Have voted in a 
general election at 
some point.

Agree that New 
Zealanders share 
their views with 
Parliament on 
what is important 
to them.

Would like to have 
more engagement 
with Parliament.

The Good 



29% 20% 18%

Agree that 
Parliament listens 
to people

Agree that Parliament 
is inclusive of 
communities across 
New Zealand

Agree that 
Parliament is for 
‘people like me’

The Bad 



57%

Confused the role of Parliament with the 
role of Government

The Ugly 



The implications 





Communication and access

Knowledge and literacy

Reach and messaging

Emotional reward



Turning Insights 
into Action



Case Study 1:
Electoral Commission
Te Kaitiaki Take Kōwhiri















Case Study 2:
Children’s Commissioner
Mana Mokopuna





Tō Whare, Tō Kainga

• Many schools face significant barriers to 
visiting Parliament

• 18 schools applied within the first week

• 27 schools in the region applied

• Session 1 – Electoral Commission

• Session 2 & 3 – Parliament Education 
Team

• Session 4 – Mana Mokopuna 









Case Study 3:
YouthLaw Aotearoa







Key Takeaways



Communication and access

Knowledge and literacy

Reach and messaging

Emotional reward



Questions?
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